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Background

Students need 
ways to improve 
communication 

skills.

Providing 
opportunities for 
improvement is 
time-consuming
for instructors.



Seven Instructional Modules:

Listening 
effectively

Communicating 
accurately and 

concisely

Communicating 
orally

Communicating 
pleasantly and 
professionally

Communicating in 
writing

Asking effective 
questions

Communicating 
appropriately and 

professionally 
using social media



Media Types

• PDF resources
• Handouts
• Worksheets

• In-module quiz 
questions
• Videos



PDF Resources







Worksheets:

• Print and write
• Save and type – then print
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Purpose

Engaging + Educational à Student 
Feedback during Module Development



Methods

• 3 focus group sessions (N = 62)
• N1 = 24
• N1 = 18
• N1 = 20

• Students completed at least 1 module



Methods

Recap key components of module

Guided session with following questions:
• Ease-of-use
• Aspects they liked or did not like
• Recommendations for improvement



Overall Results:

Hands-On

Learner-
Centered

Highly 
Functional



Results: Ease of Use

• Able to follow instructor’s directions to access and complete the 
module

“Easy to read format, 
and the steps were 
not overwhelming”

“Pretty easy to use”

“Scalable size…[was] 
helpful for people…who 

can’t see very well”



Results: Ease of Use Suggestions

• Add progress bar/time stamp to show time remaining
• Clarify instructions for downloading/saving PDF worksheets
• Provide feedback to quiz question answers instead of allowing 

additional attempts and explain this process
• Explain how to resume module if needed
• Add ability to go backward and review content
• Expand directions for how to navigate around/through module



Results: Content Applicable to Other Work?

Content was more of 
a review/compliment 

to course

Content and examples 
were good

University Studies: 
content did not relate



Results: Content Applicable to Other Work?

• Link leadership 
components
• Link resources page 

for help with 
agricultural content

Content was more of 
a review/compliment 

to course

Content and examples 
were good

University Studies: content 
did not relate



Results: What did you like?

• Fillable worksheets
• Hands-on practice



Results: What did you not like?

• Quiz questions need more feedback
• Need confirmation that module is complete
• Issues with PDF saving/downloading



Results: Improvements to Learning 
Experience?
• Provide incentives
• Instructors should provide more context before assigning to students
• Ensure modules are relevant to course
• Provide “Help” tab
• Update color scheme



Results

• Highlights: Fillable worksheets and 
formative quizzes were practical.

Modules were easy 
to use and 

benefitted their 
learning.



Student Recommendations

• Add clear and concise instructions for 
fillable PDF files
• Add FAQ tab to each section
• Provide stronger feedback after formative 

quizzes



Conclusion

Instructional modules beneficial if students engage.

Student-centered instruction will increase likelihood of 
engagement.
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