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1) to define intercultural 
competencies as learning 
objectives

2) apply experiential learning 
pedagogies to active 
learning practice, 

3) share qualitative 
assessments or videos and 
written reflections with 
rubrics

The objectives of this presentation are: 
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DEMAND FOR AFFECTIVE OUTCOMES

§ Natural scientists and educators 
are trained to teach and assess 
cognitive content – this is difficult!

§ University core embedded 
outcomes expect us to include 
social science competencies

§ Crawford (2011) and Seemiller 
(2014) identified the ability to work 
in multicultural and intercultural 
teams as an expected 
employability skill 
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INTERCULTURAL EFFECTIVENESS

“To be effective in another culture, people must be 
interested in other cultures, be sensitive enough to 
notice cultural differences, and then also be willing 
to modify their behavior as an indication of respect 
for the people of other cultures. 

A reasonable term that summaries these qualities of 
people is intercultural sensitivity and we suggest 
that it may be a predictor of effectiveness”

Bhawuk & Brislin (1992) International Journal of Intercultural Relations;16, 413-36
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THE INTERCULTURAL DEVELOPMENT CONTINUUM

Denial

Polarization

Minimization
Acceptance

Adaptation

Modified from the Developmental Model of 
Intercultural Sensitivity (DMIS), M. Bennett, 1986 

Monocultural 
Mindset

Intercultural  
Mindset

Misses 
Difference

Judges 
Difference

De-emphasizes 
Difference

Deeply 
Comprehends 
Difference

Bridges across 
Difference

Copyright, 1998-2013, Mitchell R. Hammer, Ph.D., IDI, LLC, used with permission
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FOUR CORE INTERCULTURAL COMPETENCIES:
§ Increasing cultural and personal self awareness through 

reflecting on our own experiences, past and present;

§ Increasing awareness of others within their own cultural 
and personal contexts;

§ Learning to manage emotions and thoughts in the face of 
ambiguity, change, and challenging circumstances & 
people

§ Learning to shift frames, attune emotions and adapt 
behavior to other cultural contexts.

Michael Vande Berg and Michael Paige, 2012
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Service Learning relies on content and context

Active Learning > Experiential Learning

Service learning is one 
form of experiential 
learning in which 
students apply their 
academic discipline 
while they are engaged 
in a community through 
service and then reflect 
on their experiences.
(Bringle and Hatcher, 1996). 



Winter Break Service Learning in HAITI
December 27, 2018 – January 5, 2019

Animals, Business, Crop/Soil, Food, Technology, and Water Projects
Three hours of credit YDAE 43100 (One each in Fall, Winter, Spring)

“The best was being able to teach about something I am passionate about-sustainable food security.
It made the trip important and valuable to them, but also to me.”

Contact Purdue IPIA in AGAD Room 26 or go to:
https://ag.purdue.edu/ipia/studyabroad/Pages/winterbreak.aspx 

and watch the videos and click on the name of the course and apply! 
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Course Sequence is critical to Kolb’s Model! 

The educational design of the “Planning, Conducting, and Evaluating 
International Engagement Methods” course sequence is the same regardless of 
the international destination. Service learning pedagogy driven by outcomes of 
engaged learning (Prince, 2004). 

Partners: 
v Partner with local NGOs and universities
v Engage with in-country colleagues on project teams
v Purdue Extension Educator mentors

Three-course sequence
v ASEC 43100 - Planning for International Engagement Methods
v SA/ASEC 43110 - International Engagement Methods in Haiti
v ASEC 43120 - Evaluating International Engagement Methods
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Course Learning Objectives: 
Step 1: Choose to include intercultural competencies as learning objectives

o apply classroom knowledge through extension methods to assist 
partners in addressing their economic and social challenges; 

o demonstrate intercultural knowledge and effectiveness to successfully 
communicate, understand, and interact among people with differences;  

o demonstrate critical thinking and emotional intelligence in evaluation 
of what is read and heard to identify and assess opportunities and 
develop responses to problems in rural international villages;  

o demonstrate the ability to communicate effectively while considering a 
different cultural setting; 

o assess partners’ resources and assets, plan, present, and assess 
educational programs in Haiti, and 

o demonstrate the ability to work constructively as part of a bi-national 
problem-solving team.
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• Increasing cultural and personal self awareness through reflecting on our own 
experiences, past and present;
• Guided reflections, open journal prompts, group and individual verbal 

debriefs
• Increasing awareness of others within their own cultural and personal contexts;

• Interviews with cultural others, experiential engagement, reflection
• Learning to manage emotions and thoughts in the face of ambiguity, change, and 

challenging circumstances & people;
• Guided reflection (defining emotions, learning emotional vocabulary), 

empathy activities, emotional intelligence activities          
• Learning to shift frames, attune emotions and adapt behavior to other cultural 

contexts.
• Story telling with perception building, authentic cultural/community 

engagements

Step 2: Match interventions to the learning objectives 
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students learn:
• Environmental Scanning, Asset-Based, 

and Needs-based community methods,
• digital and photo storytelling methods,
• context of life styles/cultures and challenges of the communities,  
• pre- and post-validated instruments including Intercultural 

Development Inventory (IDIR), Beliefs, Events, Values Inventory 
(BEVIR), guided reflections, and

• to appropriately engage (assignments vary) depending on the 
host community identified priorities. (food production, sanitation 
practices, market analysis, Agri-symposium, high school 
curriculum.  

Preparation course
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Preparation course Assignments/Assessments:   
(Post/Evaluation quantitative)
• appropriately engage (assignments vary) depending on 

the host community identified priorities
• Individual Attendance
• Team Project Reflective Abstract & PJSL* Article
• revised plans and course priorities for future
• Individual Reflective Video 
• PJSL Community Partner Snapshot Abstract
• Post-experience A.S.K.S2+, C.E.S2+, and BEVI
• Lessons from Haiti 

*Purdue Journal of Service-Learning and
International Engagement (student authored)
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The learning goals of these International Engagement Methods courses 
include “Develop undergraduate intercultural competencies of 
communications, empathy, and self-awareness”.

Center for Intercultural Learning, Mentorship, Assessment and 
Research (CILMAR) Office of International Programs

Resources:
Association of American Colleges & Universities
A VOICE AND A FORCE FOR LIBERAL EDUCATION IN 
THE 21ST CENTURY

HTTPS://WWW.AACU.ORG/VALUE PROJECT

https://www.purdue.edu/IPPU/CILMAR
https://www.purdue.edu/IPPU
https://www.aacu.org/
https://www.aacu.org/value
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VALUE Rubrics
Intellectual and Practical Skills
•Inquiry and analysis
•Critical thinking
•Creative thinking
•Written communication
•Oral communication
•Reading
•Quantitative literacy
•Information literacy
•Teamwork
•Problem solving

Personal and Social Responsibility
•Civic engagement—local and global
•Intercultural knowledge and competence
•Ethical reasoning
•Foundations and skills for lifelong learning
•Global learning

https://www.aacu.org/value/rubrics/inquiry-analysis
https://www.aacu.org/value/rubrics/critical-thinking
https://www.aacu.org/value/rubrics/creative-thinking
https://www.aacu.org/value/rubrics/written-communication
https://www.aacu.org/value/rubrics/oral-communication
https://www.aacu.org/value/rubrics/reading
https://www.aacu.org/value/rubrics/quantitative-literacy
https://www.aacu.org/value/rubrics/information-literacy
https://www.aacu.org/value/rubrics/teamwork
https://www.aacu.org/value/rubrics/problem-solving
https://www.aacu.org/civic-engagement-value-rubric
https://www.aacu.org/value/rubrics/intercultural-knowledge
https://www.aacu.org/ethical-reasoning-value-rubric
https://www.aacu.org/value/rubrics/lifelong-learning
https://www.aacu.org/node/5109
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Capstone  (4) Milestones (3) Milestones (2) Benchmark (1)

Cultural 
self-
awareness 

Articulates insights 
into own cultural 
rules and biases 
(e.g. seeking 
complexity; aware 
of how her/his 
experiences have 
shaped these rules, 
and how to 
recognize and 
respond to cultural 
biases, resulting in 
a shift in self-
description.) 

Recognizes new 
perspectives 
about own 
cultural rules and 
biases (e.g. not 
looking for 
sameness; 
comfortable with 
the complexities 
that new 
perspectives 
offer.) 

Identifies own 
cultural rules and 
biases (e.g. with a 
strong preference 
for those rules 
shared with own 
cultural group and 
seeks the same in 
others.) 

Shows minimal 
awareness of own 
cultural rules and 
biases (even those 
shared with own 
cultural group(s)) 
(e.g. 
uncomfortable 
with identifying 
possible cultural 
differences with 
others.) 

Cultural self- awareness Example 
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Step 3: Assess the objectives and the interventions

• Select assessment tools that help you to:
• Understand students’ baseline abilities
• Map out suitable learning trajectory for students
• Mentor students toward greater skills acquisition 

• Inventories and Instruments: 
• Intercultural Development Inventory (IDI)
• Intercultural Effectiveness Scale (IES)
• Beliefs, Events, and Values Inventory (BEVI)
• Attitudes, Skills, and Knowledge Short Scale (ASK, ASK2)
• Cultural Intelligence Scale (CQS)
• Global Competencies Inventory 
• Written and digital reflections 
• And many more … 
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Example Reflection Videos: 

a. KR - senior
b. MD - senior
c. GH - freshman
d. RH - junior 
e. CC- senior
f. GK - junior

Qualitative methods reveal that student 
reflections show growth in cultural self-
awareness, empathy, and verbal and 
nonverbal communication. 

All students stated that the experience 
broadened their knowledge of a range of 
cultures and understanding of human 
values and diverse worldviews. 

https://www.youtube.com/watch?v=2Gegvl47LhQ&t=26s
https://www.youtube.com/watch?v=iHGNErijgKI&ab_channel=MadelineDoudt
https://youtu.be/dQ7wnPcJdwU
https://www.youtube.com/watch?v=ay1tuna-KIw
https://www.youtube.com/watch?v=E8x84_tmEgo
https://video.search.yahoo.com/yhs/search?fr=yhs-SGMedia-sgmedia_maps&hsimp=yhs-sgmedia_maps&hspart=SGMedia&p=Purdue+Haiti+winterbreak+youtube&guccounter=1
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o demonstrate intercultural knowledge and effectiveness to 
successfully communicate, understand, and interact among 
people with differences; 
Ø “I have grown in my ability to be comfortable an unfamiliar situation 

and to address my “fear of the unknown”  PC
Ø “I stop and think now more about others’ situations before judging 

them.” HD

o demonstrate critical thinking and emotional 
intelligence in evaluation of what is read and heard 
to identify and assess opportunities and develop 
responses to problems in rural international villages; 
Ø “I can now see my cultural biases and reduce them.” JC
Ø “I have realized that I have to be more assertive in communicating 

what science I know and why others are concerned about its 
application.” JL  
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o demonstrate the ability to communicate 
effectively while considering a different cultural 
setting; 
Ø “I find myself way more open to experimenting in situations of other 

cultures, even now at home.”  MW
Ø “I know that language can be a barrier, but it often an excuse for not 

trying to communicate.” SL 

o demonstrate the ability to work constructively 
as part of a bi-national problem-solving team.
Ø “I learned a lot about the importance of patience.” FR
Ø “I have to stop and ask more questions and learn what resources are 

available and listen to their goals more.” KR
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Conclusions

• Preparation and Evaluations courses critical to Kolb’s model
• service learning develop culturally appropriate professional 

community engagement skills
• students learn to work with, rather than teaching or working for.  
• self-assessments of intercultural competencies (communications, 

empathy, and self-awareness decrease during early stages of 
immersion and then gradually rise as experiences persist

• Longitudinal studies are needed to determine if these “high impact” 
or “transformational experiences” make long term impacts. 

Thank You – QUESTIONS!       


